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Age Inclusion Specialist Deployment to Sudan 

Protection Cluster 

Location 
 

Sudan or any neighbouring country (home based with 
travel) 

Department 
 

Humanitarian 

Contract Type 
 

Full-time, fixed term contract for 12 months, renewable 
subject to funding availability  

 

About HelpAge International 

HelpAge International works with partners and a diverse global network of more 

than 170 organisations over 90 countries, supporting millions of older people to 

live safe, dignified, and healthy lives. Through our partnership and collaborations, 

we work to ensure the inclusion of older people across society and strive to deliver 

a just and fair world for everyone, whatever their age.  

Our work is driven by our desire to deliver real impact for older people, to be 

inclusive, to work in partnership and to learn from our shared experience. Our 

2030 strategy Ageing in a Just World sets out how we will work together to shape 

the future we all share. By ensuring that all our work promotes wellbeing, dignity 

and voice, we can be a positive influence in the lives of current and future older 

people. 

HelpAge International is entering into an exciting phase of its evolution as we 

fundamentally transform what we do, how we do it and how we are 

organised. Driven by our commitment to the localization agenda, we are evolving 

the way we partner and deliver value at the country and local level. In the coming 

3 years, we will localize our country offices and programmes, and develop new 

and diverse forms of partnerships globally.  We seek to give primacy to local 

agents for change. To this end, we will replace all programmes delivered by 

HelpAge staff and resources on the ground with implementation by partners. This 

will apply across all our work -humanitarian and long-term development. Going 

forward, our value is framed around supporting, convening and thought 

leadership. 

 

Protection Cluster Sudan 

 

The Protection environment in Sudan has grown increasingly dire, marked by a 
stark disregard of civilians’ safety and civilian infrastructure. This deterioration is 

linked to urban warfare in Khartoum, the spreading conflict in Darfur with ethnic 
dimensions, complex fighting in South Kordofan, and ongoing strife in Blue Nile - 
all set against a backdrop of rising criminal activity across the country. Many 

civilians remain trapped in conflict zones with many internally displaced to safer 
areas requiring psychosocial support and individual assistance to respond to rising 
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protection needs. Persons with specific needs require specialized support amid 
severe economic hardship and rising inflation. 

 
The Protection Sector's 2024 Humanitarian Response Plan (HRP) for Sudan 

outlines three primary objectives. First, it aims to address immediate and acute 
protection risks and needs of vulnerable internally displaced persons (IDPs), IDP 
returnees, and crisis-affected host communities by providing equitable and timely 

lifesaving services (HNRP S01). Second, it seeks to strengthen the protection 
environment through robust monitoring and analysis, identification of protection 

risks, human rights violations, gaps in available service provision, and advocacy 
(HNRP S02). Third, it focuses on enhancing community-based protection 
mechanisms to address protection needs, improve preparedness and early 

warning capacities, and prevent or mitigate protection risks (HNRP S02). 

 

The Protection Cluster in Sudan is committed to addressing and mitigating 
protection risks while empowering affected people to assert their rights and 
dignity. This will be achieved through individual protection assistance and case 

management. By fostering relationships with affected communities, the Cluster 
aims to enable self-identification of protection needs and risks. It will support 

multipurpose community centres where activities and projects are implemented 
through inter-cluster engagement. An area-based approach will be adopted, 

utilizing static facilities, mobile outreach units, and community committees to 
ensure adequate access and tailored responses. The Cluster's objectives also 
emphasize collective and collaborative activities, ensuring the provision of critical 

protection services tailored to specific needs, promoting human rights, and 
improving coordination at both national and state levels. 

 
How you can make a difference 
 
At HelpAge International, we offer a unique and exceptional career experience to 

bring positive and lasting change in the lives of older persons. As countries prepare 

for and adapt to population ageing, you can make a difference at a critical juncture 

to how societies, economies and institutions adapt to this change. Guided by our 

commitment to our values of impact, learning, partnership, and inclusion (see 

values), you will work with talent like yourself and partner with other agents for 

change to bring systemic change and impact at scale. By acting as a supporter, 

convener and thought leader, together, we can make an impact that matters for 

older persons and their communities before, during and when recovering from a 

humanitarian crisis. HelpAge International offers you an inclusive, collaborative 

workplace and innovative environment.   

 

About the Role 

We are seeking a passionate, professional and experienced candidate to support 

the national protection cluster in Sudan, someone who thrives in collaborating with 
others and who can work in agile ways and across boundaries.  This position will 
be embedded within the Protection Cluster at the national level to provide 
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technical support to members and to also assist in coordination efforts. The Sudan 
Protection Cluster has been active since 2008 under the leadership of UNHCR, to 

coordinate the protection activities of international and national humanitarian and 
human rights actors and advocate human rights and international law in 

humanitarian action. 
 
Under the umbrella of Protection Cluster, there are three Areas of Responsibilities 

(AORs): Child Protection, Gender-based Violence (GBV), and Mine Action. 
 

The Age Inclusion Specialist will support the Protection cluster to monitor, report, 
enhance the quality response related to age and disability inclusion and promote 
age and disability inclusion to ensure that needs and concerns of older people are 

identified and addressed as part of a wider commitment including HNO, HRP to 

the delivery of an inclusive humanitarian response.   

 

Key areas for impact/influence and responsibilities  

These outline the broad areas of responsibility in the role, but in collaboration with 

your humanitarian colleagues you will be able to shape and design specific 
activities that are relevant at any point in time. We want you to work creatively 

to deliver impact and respond to relevant opportunities.  
 
This role should promote the meaningful participation and involvement of older 

persons with and without disabilities including Older People Associations (OPAs) 
and Organisations of Persons with Disabilities to make their voices heard. This role 

should identify and support opportunities for more meaningful engagement of 
humanitarian actors with OPAs and OPDs to ensure their needs are met in 

humanitarian responses.  
 
As an Age Inclusion Specialist, you will have a coordination and a technical role as 

outlined below:  
 

 
Specific Responsibilities: 

• Assist the Protection Cluster to develop context relevant age inclusive 

activities and to implement these activities in accordance with the jointly 
defined strategy and workplan.   

• Map, coordinate, and actively engage with local organisations specialized in 
age inclusion.  

• Promote the active engagement of interested humanitarian actors to 

include older people and people with disabilities in the response planning 
throughout the inter-agency cluster mechanism.   

• Create linkages with other relevant clusters and working groups including 
WASH, Health and CCCM to provide proactive support and guidance to 
operationalize inclusion. 

• Support the protection cluster in the implementation of the ‘Emergency 
Protection Responder’ approach.  

• Participate in relevant coordination and cluster meetings. 
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Technical Role   
  

• Monitor and analyse the protection situation of older persons and identify 
areas for programme and advocacy response.  

• Map and assess the inclusion of older people in the assessment and planning 
of humanitarian action.  

• Support and monitor the data collection exercises, assessments, and 

surveys through promoting the use of age inclusive tools.  
 

Good practices  
• Map ongoing activities/good practices and lessons learnt on age inclusion 

in the humanitarian response.    

• Take proactive responsibility by staying informed about development and 
good practices in age inclusion and mainstreaming.   

 
Training  

• Develop a capacity building workplan in line with the priorities of the cluster.  

• Design and create relevant training and deliver them across the protection 
and other clusters and to relevant partners at field level.   

• Provide technical inputs to documentation, training modules, tools and 
other resources produced by the protection cluster and other actors.  

 
Mainstreaming  

• Focus on mainstreaming inclusion into humanitarian coordination 

mechanisms, in addition to advocating for the rights of older persons with 
and without disabilities.  

• Observe the implementation of humanitarian programs to identify gaps and 
needs related to the inclusion of older persons with and without disabilities. 

• Collaborate with other actors engaged in mainstreaming and accountability 

to affected persons.  

 

Skills and experience required 

• Field and programmatic experience in humanitarian work in 
conflict/peacebuilding environments in a variety of contexts. 

• Previous experience working in Sudan. 
• Strong understanding of intersectional analysis and age and gender 

transformative actions.    

• Strong working knowledge of the humanitarian coordination system and 
humanitarian architecture and experience working with partners and other 

international stakeholders (UN, INGOs). 
• Protection and inclusion background including experience in inclusion of at-

risk groups ideally in humanitarian context- and older people, and persons 
with disabilities.  

• Excellent written and spoken Arabic and English   

• Strong interpersonal and representation skills and previous experience of 
networking with other humanitarian organisations.  

• Proven experience in capacity strengthening.  
• Ability to work in a fast paced and stressful environment.  
• Ability to work legally in Sudan 
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Key Behavioural Competencies  

 
At HelpAge International, we believe in the importance of empowering our people 

to be change makers and leaders at all levels. We expect our people to embrace 
and live our values, challenging themselves every day to identify issues that are 

most important to older persons and their communities, and to make an impact 
that matters. 
 

In addition, as an HelpAge employee you are expected to: 

 
Competencies Description 

Working Collaboratively with 
Others 

Work collaboratively, building mutual trust and 
respect, with external organisations and partners to 

achieve our strategic aims and objectives; being 
accountable for the work we do together. 

 

Adaptability and Flexibility  Adapt to new directions or opportunities arising 

within the organisation and in our work area; being 
flexible in our role, constantly using the feedback 
to learn more and evolve further. 

 

Supporting and Facilitating 

Change 

Lead behavioural and cultural change through 

embracing a supportive, collaborative and highly 
inclusive environment where everybody feels 

supported, respected and engaged. 
 

Extend HelpAge’s Reach and 
Impact 

Extend HelpAge’s reach and impact by creating and 
identifying new business development opportunities 
and building relationships with new partners. 

 

Diversity and Inclusion Lead and promote a culture of including the voices 

of older people across our support, convening and 
thought leadership roles, in a way that is 

transformative, empowering and highly inclusive of 
those marginalised by gender, economic status, 
disability and other factors of discrimination. 

 

Leading Others (for 

managers) 

Demonstrate strong leadership to own 

unit/department and manage people in a well and 
reputable manner. Create an atmosphere of trust 

and an enabling environment where staff can 
contribute their best and develop their potential.  

 

 

Safeguarding  

HelpAge International is committed to safeguarding the communities with which 

we work, our partners, staff and any others who we come into contact with. The 

post holder will also be responsible for: 
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• Preventing harm and abuse from our people, operations and programmes 
to anyone that encounters our work. 

• Reporting all safeguarding incidents you see, hear, hear about or suspect, 
using our internal reporting mechanism. 

• Complying with all safeguarding framework policies and practices. 
• Completing mandatory training courses relating to our safeguarding policy 

framework and complying with HR vetting procedures. 

 

SAFER RECRUITMENT 

All employments at HelpAge International will be subject to satisfactory 

references and appropriate screening checks, which can include misconduct 

disclosure schemes and terrorism finance checks. 


